Monday, March 9, 2020

Like all of us here at the I-X Center, we know you’re looking forward to the upcoming events at the
convention center. The current state of affairs, specifically the situation with the Novel Coronavirus
(COVID-19), has likely led to questions about the impact this is going have on the events and what
actions the I-X Center is implementing at our facility.
As part of our commitment to the wellbeing of our staff, promoters and attendees, we are carefully
monitoring reports from the Centers for Disease Control (CDC) and will continue to remain in contact
with medical advisors and health agencies. We will continue implementing preventive measures for the
health and safety of everyone entering the I-X Center. When visiting, please know, our team is here to
answer any questions or concerns that may arise and have the following health and safety protocols in
place:
•
•
•
•

Reinforce and increase daily cleaning procedures with use of disinfectant products on all hightouch surfaces and high-traffic areas.
Provide easily accessible automatic hand sanitizer dispensers and pump bottles throughout the
facility.
Continued education for our team on best practices recommended by the CDC.
Quick response to spills, trash and other situations.

Additionally, we advise everyone to adhere to the CDC’s recommendation of everyday preventive
actions to stop the spread of germs, such as:
•
•
•
•
•

Stay home when sick.
Avoid close contact with people who are sick.
Avoid touching your eyes, nose, and mouth with unwashed hands.
Wash your hands often with soap and water for at least 20 seconds.
Use an alcohol-based hand sanitizer that contains at least 60% alcohol if soap and water are not
available.

As a valued partner and guest of the I-X Center, we understand this is a challenging time and we will
continue to adjust our operations accordingly.
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For more information about COVID-19, please visit – Centers for Disease Control and
Prevention.
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